
Recognizing & Responding
to Signs of a Gas Leak

IMPORTANT INFORMATION

This material is not intended to be relied upon as a statement of the law, and is not to be construed as legal, tax or investment advice. You are encouraged to consult your legal, tax or 
investment professional for specific advice. The material is meant for general illustration and/or informational purposes only. Although the information has been gathered from sources 
believed to be reliable, no representation is made as to its accuracy.

Leaking gas from an appliance, damaged pipeline or gas meter could cause a fire, 
explosion, property damage or serious bodily injury. Use your senses, along with any of 
the following signs, to alert you to the presence of a gas leak:

Sight:
» A damaged connection to a gas appliance
» Dirt or water being thrown in the air
» Dead or dying vegetation (in an otherwise moist area) over or near pipeline areas
» A fire or explosion near a pipeline
» Exposed pipeline after an earthquake, fire, flood or other disaster

Sound:
» An unusual sound, such as hissing, whistling or roaring near a gas appliance or gas house piping

Smell:
» The distinctive odor* of natural gas

 * Some persons may not be able to smell because they have a diminished sense of smell, the olfactory fatigue (normal, temporary inability to distinguish 
an odor after prolonged exposure to it.) Or because the odor is being masked or hidden by other odors that are present, such as cooking, damp, musty, 
or chemical odors. In addition, certain conditions in type and soil can cause odor fade—the loss of odorant so that it is not detectable by smell.

If you detect signs of a natural gas leak, follow these important steps:
» Remain calm
» Don’t light a match, candle or cigarette
» Don’t turn electrical appliances or lights on or off or use any device that could cause a spark
» Immediately evacuate the area from a safe location, then call the gas company
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